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ThisTarget Market Determination (TMD) appliestothe:
e Flexible Home Loan

What is a Target Market Determination?
ATMD describes:

e theclassofcustomersthatcomprisethetarget marketforthe product;
e anyconditions orrestrictions on how the product is distributed to retail customers; and
e eventsorcircumstances wherewe will review the TMD for the product.

Why does ME need to make this TMD publicly available?

We are required to produce thisTMD by law. The law isintended to help consumers obtain appropriate
financial products by requiring issuers and distributors to have a consumer centric approach tothe design

and distribution of products.

Thisdocumentis notasubstitute forthe product’'stermsand conditionsor other disclosure documents.

Customers must refertothese documentswhen making a decisionabout this product. These
documents can be found on our website or you can obtain a copy upon request.

This TMD wiill undergo a periodic review as follows:

Effective date Next review due Review

2027 every two years thereafter.

13 February 2025 Before 28 February | At least two years from when this TMD was made and then




Target market.

The target market for this product are customers who require a fully featured home loan of at least $40,000 to
purchase, renovate, refinance an existing home loan, or access credit for other approved personal purposes,
and havethefinancial situation to borrow moneytodoso.

These customers are likely to have the following objectives, needs, financial situation,and must meet the
eligibility criteria for this product.

Objectives.
The customer’s likely objective is to have a fully featured home loan to purchase, renovate an owner occupied or
investment home, or refinance an existing home loan.

Needs.
Thecustomer'slikely needisafully featuredandflexible loan productthatenablestheir objective to purchase,
renovate, or refinance existing lending. This may include:

e Flexibilityinrepaymentsstructure.

e Longrepaymentterm.

e WiderangeoflLoantoValueRatio (LVR)with Lender's Mortgage Insurance for higher LVRs.

e Interestsavingsthrough an offset account linked toavariable interest rate loan.

e A MemberPackage option whereby for an annual fee customers can access lower interest ratesand
feesavings.

Financial situation.
This productissuited to customers who have a regularincome and can meet the repayment obligations
without substantial hardship. They will also need tosatisfy ME's credit assessment process.

Eligibility criteria for this product.
Customers must satisfy the following criteria to acquire this product:

e BeanAustraliancitizen or permanentresident or resident for tax purposes withan Australian
residentialaddress or eligible temporary resident (subject to its own eligibility criteria)
with an acceptable visa type.

e Beagedl8yearsorolder.

e Beapplyinginpersonal name(s)—notasacompanyoratrust.

e Haveagoodcredithistory.

e Earnaregularincome.

Customers outside target market.
This product is not designed for customers who are seeking:

e aloan for business purposes;
e tohavethe lLenders Mortgage Insurance premium capitalised above 95% LVR;
e to purchase vacant land or construct an owner occupied or investment home.
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Product description.

Afully featured homeloan.

Key attributes of this product.
Attributes ofthis productinclude;

Fixed and/orvariableinterest rates, including
loansplits.

Principal and interest repayment schedule.
Interest only repayment option of up to five
yearsforowneroccupiersoruptol0yearsfor
investors.

An early payout of variable rate loans option
without incurring a termination fee.

The ability to prepay up to $30,000 on a fixed

rateloanwithoutincurring prepayment fees.

Free redraw (minimum $500).

Loantop up option.

Repaymentoptions (weekly, fortnightly, or
monthly).

A linked ME Everyday Transaction Account
thatcan be usedtooffsetinterest chargeson
variable rate loans.
Onlineaccesstoaccountyviainternet banking,
and the mobile app.
Noapplicationfee,orongoing

account keeping fees.
Aloantermfrom10to30years.

Widerange of LoantoValue Ratio (LVR) with
Lender's Mortgage Insurancefor higher LVRs.
Optional repayment holiday allowing a break
from making regular repayments when in
advance on repayments.

In addition to the key attributes above, customers who take out the Member Package option with an annual
fee also benefit from:

lowervariable interest rates;
lower fixed interest rates;
no valuation fee;
notopupfee.

Customisable key features and customer needs.
Thefollowing key features ofthis product are customisable by customersand areappropriate forthose
customerswithinthetarget market with the selected needsas described below. There are other non-listed
Key Featuresofthe productthatareappropriate forthe Target Market.

Optional feature or Restrictions or conditions Appropriate for

attribute

Principalandinterest  |Nil. Customersinthetarget marketthatare
repayments seekingto:

e paylessinterestoverthelifeof the
loan, compared to an Interest
only repayment option;

e pay a lower interest rate
comparedtointerest-only rates;

e payofftheirloanfaster.
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Optional feature or
attribute

Restrictions or conditions

IAppropriate for

Interestonly
repayments

Only available on loansfora
period of up to five years for
owneroccupiersoruptolOyears
forinvestors.
Customersseekingtochangeto
interest only repayments after
settlement will be subject to a
new credit assessment.

Customersinthetarget market:

e that are seeking to have lower
repayments for a short period;
and

e can afford to make the higher
repayments when the interest
only period ends.

Fixed interest rate
periodforlto5years

Ability to make prepaymentsup
t0$30,000during the fixed rate
period without incurring a
Prepaymentfee.

No abilitytoredrawduringthe
fixed rate period.

Ifafixed rateloanisrepaidinfull
beforethe end ofthefixedrate
period,aPrepaymentfeewill
apply.
Ifcustomerswishtochangetoa
variableinterestrateorstarta
new fixedinterest rate period,a
Prepaymentfeewillapply.

No ability to link an offset
accounttoafixedrateloan.

Customersinthetarget market:

e seekingcertaintyofafixed
interest rate, and fixed
repayments;

e whowouldnotexpecttobeable
to pay extra repayments onthe
loanorrepaytheloan beforethe
end of the fixed rate period;

¢ whodonotwanttohavealinked
offset account to offset interest
charges;and

e who are prepared to accept the
risk that interest rates may
decrease during the fixed rate
periodandifso,acceptthatthey
would not benefit from an
interestrate decreaseduringthe
fixed rate period.

\Variable rate

Nil.

Customersinthetarget market:

e seeking to make extra
repaymentswithoutafee;

e seekingtoredrawfundsas
required,;

e seekingtolinktheirloantoan
offsetaccountand havethe
amountdepositedinthe
offset accounttooffset
interest chargedtotheir
loan;

e thatcanaffordto,andarewilling
to accept therisk, that interest
rates may increase; and

e wantingtobenefitfrom interest
rate decreases.
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Optional feature or
attribute

Restrictions or conditions

IAppropriate for

Splitfixedrateand
\variable rate loan

Nil.

Customersinthetarget market:

e seeking to get the benefits of
both afixedloanandavariable
loan.

ME Everyday
Transaction Account
linked as an offset
account

Only available for variable rate
loans.

The Everyday Transaction
Accountneedstobeinthesame
name(s) as the home loan.
Ifyou haveasplitloan,an offset
canonlybelinkedtoonevariable
rateloan.
Uptoeightoffsetaccountsare
permitted. Each offsetaccount
must be linked to a separate
variable rate facility.

Customersinthetarget market:

e seekingtosaveinterestontheir
home loan by offsetting the
balance of their transaction
account against the interest
charged to their loan.

Member Package

Annual fee of $395 payable
Member Package benefitsdo
notapplytothe BasicHome
Loan

Customersinthetarget marketthatare
seeking:

e tobenefitfrominterestsavings
via access to lower rates;

e tohavemorethanonehome
loan with ME;

o flexibilitytomakechanges
such asincreasing the credit
l[imit of their home loan,
without incurring a top up
or valuation fee

Why the product is likely to be consistent with the likely objectives, needs and financial situation of the

target market.

The product’s attributes are designed to support the target market's objectives, needs, and financial
situation.The customer'sneedto purchase, renovate, or refinance an existinghome loan,can be met by the
multiple repayment optionsand loan features.
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Distribution conditions.

Distribution by ME.
This product can be distributed through ME's direct channels by an authorised ME staff member (in person,
overthe phoneorviaadigital platform).

Distribution by third party distributors.

The product may be distributed via other third party channels which include comparison, lead
generation and referral sites. Conduct by such sites is usually limited to providing factual information
about the product, and in some instances:

e providing a link to ME's product page on our website where further information about the
product can be accessed; or

e passing on contact details of a prospective customer to ME or a Mortgage Broker accredited by
ME.

Where any conduct by a third party amounts to distribution conduct, they must comply with this target
market determination.

Why the distribution conditions will make it likely that the consumers who acquire the product are in
the target market.
ME considersthat the distribution conditions and restrictions support ME's Credit Assessment that the

product will likely be distributed tothe target market because ofthe following key controls:

e Customersapplying forthe product are assisted by ME staffwho are trained and qualified to provide
credit assistance.

e Aggregators/Brokersare accredited,and Mortgage Brokers need to comply with all legal
requirementsincludinganobligationtoonlyrecommenda productwhichisinthe bestinterests of
the customer.

e Controlsarein placetoensure customersapplying for a product meet ME's credit assessmentand
eligibility requirements.

Review triggers.

This TMD may at some time in the future, be considered as no longer appropriate at which time ME will
undertake a review of the TMD. This TMD will be reviewed if any of the following trigger events and
information being monitored reasonably suggests that the TMD may no longer be appropriate:

e Thereisan increase in complaints received in relation to the product and its features that
exceeds internally set tolerances.

¢ Amaterialchangeismadetothe productattributes,fees,charges,termsand conditions,orthe
manner of distribution which may cause the TMD to no longer be appropriate.

e Asignificant dealing in this product occurs which isinconsistent with the target market.

¢ Anincidentorbreachisreportedthat mayindicate productis nolongerappropriate for the target
market or is being distributed outside the target market.

e Thenumberofloansthatare90daysor moreinarrears exceed internally set tolerances.
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Information reporting requirements.

Thefollowing information must be providedto ME by alldistributorswhoengageinretail product
distributionconductinrelationtothis product.

Type of information

Description

Reporting period

Consumer complaints received
post 5 October 2021 in relation to
this product

Consumer complaints (including
number of complaints, complaints
record verbatim, product name
and distributor name) in relation
to this product that may indicate
the TMD may no longer be
appropriate for this product.

6 monthly and in any case within
10 business days after becoming
aware.

Significant dealings

The date or date range of when
the significant dealing occurred
and a description of why it may
not be consistent with this TMD.

As soon as practicable,and

in any case within

10 business days after becoming
aware.

Incidents/ Issues (incl. regulatory

Incidents and breaches that may

As soon as practicable,and

breaches) indicate product is no longer in any case within
appropriate for the target market {10 business days after becoming
or is being distributed outside the [aware.
target market.

Record keeping.

ME anditsdistributorswill maintain records of the reasonable stepsthey have takentoensurethat this product
issold ina manner consistent with this TMD.

ME will also prepare and maintain complete and accurate records of our decisions,and the reasonsfor those

decisions, in relation to:

e alltarget market determinations for this product;
e identifyingandtrackingreviewtriggers;

e settingreview periods;and

e themattersdocumentedinthis Target Market Determination.
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