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Change of term deposit details.
Email: TDForms@mebank.com.au or fax: (03) 9708 4799
Mail: ME, Reply Paid 1345, Melbourne VIC 8060
Any questions? Call ME on 13 15 63 or visit mebank.com.au

You can call us on 13 15 63 to change your maturity instructions or break your Term Deposit, 31 days notice is required for Term Deposits opened 
or reinvested on or after 29 May 2016. Or use this form to:

• change your maturity instructions – complete sections 1,  2a + 2b and 5;
• change your nominated account – complete sections 1, 3 and 5;
• break your Term Deposit, 31 days notice is required for Term Deposits opened or reinvested on or after 29 May 2016 

– complete sections 1, 4 and 5.

Section 1 – term deposit details.
Account number Name(s) of account holder(s)

         

Section 2 – change of maturity instructions.
• To change your maturity instructions we'll need to receive this form at least two business days prior to maturity.
• If you miss the two business days cut-off, any changes within the seven day cooling-off period will require this term deposit to be closed 

and a new one created, if applicable.
• No Early Withdrawal Interest Adjustment will be applied if you contact us to withdraw funds within seven days (cooling-off period) after 

reinvesting your term deposit.
• If all or part of your investment is to be paid out on a weekend or non-business day, generally we will transfer the funds to your nominated 

account the next business day. If your nominated account is with another financial institution, you may experience an additional delay 
before the funds are available to you.

Section 2a – what would you like to happen at maturity?

Principal amount and interest

 Reinvest principal amount and interest (if all interest is paid at maturity) for a new term of     months

Principal amount only (your accrued interest will be paid to your nominated account)

  Reinvest principal amount only for a new term of     months

Adding to your term deposit

 Reinvest principal amount and interest (if all interest is paid at maturity); PLUS an extra amount of $           from

 my nominated account for a new term of     months.

Partial reinvestment

  Reinvest $           for a new term of     months and have the balance paid to my nominated account

Close term deposit (the principal and any interest will be paid to your nominated account)

 Close my term deposit

Section 2b – select your interest payment frequency.
Please select one of the following options:

  At maturity only (for terms 12 months or less)   Monthly and at maturity   Yearly and at maturity

Please note:
• If your maturity instruction is to reinvest all or part of your Term Deposit, it will be reinvested at the interest rate applicable on the maturity 

date for a deposit of that term and amount with that interest payment frequency.
• If your interest is paid to you periodically, we won't be able to reinvest the interest at maturity.
• If you are reinvesting and don't specify a new term, your Term Deposit will be reinvested for the same term as your current Term Deposit. 

The interest rate on reinvestment may be higher or lower than your current rate.
• The minimum term is one month and the maximum term is 60 months. For the purpose of nominating a term, a month is a 

calendar month.
• If you are reinvesting and do not select an Interest Payment Frequency option, your interest will be paid with the same interest payment 

frequency as your current Term Deposit.
• You can only select an Interest Payment Frequency where the payment will occur within or at the completion of the term.
• At maturity, interest will be paid to your nominated account unless you’ve chosen otherwise.
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Section 2c - tax residency.

Account holder 1 Account holder 2
Are you a tax resident in any country other than Australia?
(Generally you are if you’re liable to pay tax in that country – check with your tax adviser if you’re unsure)

  No        Yes 
If you are a tax resident in another country outside Australia, in order 
to reinvest your term deposit we require your taxpayer identification 
number (TIN) for each country or a valid reason for not providing this.
(The TIN is a government issued number and is sometimes known as a social security or national 
insurance number).

Country   TIN  

Country   TIN  

Country   TIN  

If no TIN is disclosed please indicate the reason below.

Are you a tax resident in any country other than Australia?
(Generally you are if you’re liable to pay tax in that country – check with your tax adviser if you’re unsure)

  No        Yes 
If you are a tax resident in another country outside Australia, in order 
to reinvest your term deposit we require your taxpayer identification 
number (TIN) for each country or a valid reason for not providing this.
(The TIN is a government issued number and is sometimes known as a social security or national 
insurance number).

Country   TIN  

Country   TIN  

Country   TIN  

If no TIN is disclosed please indicate the reason below.
Country 
(as above)

This country doesn’t 
issue a TIN

TIN collection not 
required for this 

country
Country 
(as above)

This country doesn’t 
issue a TIN

TIN collection not 
required for this 

country

If you’re a tax resident in more than three countries, please attach a separate sheet to your application. If you’re a tax resident in more than three countries, please attach a separate sheet to your application.

Section 3 – change of nominated account.
To change your nominated account we must receive this completed form at least two business days prior to maturity.
My/Our new nominated account is:

  an existing ME account            (We can only accept savings and transaction accounts)

  an Australian bank account with another financial institution as detailed below
Name of financial institution

Name of account holder(s) (e.g. 'John Citizen' or if the term deposit is in joint names 'John Citizen and Anne Smith')

BSB number Account number

              
Please note:

• These details should be as they appear on your nominated account statement
• Your nominated account must be held in a personal capacity in your name and where your ME Term Deposit is held jointly, in the name of 

the joint account holders and be able to accept both direct debits and credits
• If your nominated account is a joint account please ensure the account authority is for either party to operate.
• If you are changing your nominated account and it is from another bank or institution, please include a copy of your bank statement to 

help verify your ownership of this account.

Section 4 – break request.
To withdraw from your Term Deposit before maturity requires 31 days notice, if your term deposit was opened or reinvested on or after 29 May 
2016. If your request is received less than 31 days prior to the maturity of your term deposit we will transfer funds on your maturity date.
For term deposits opened or reinvested prior to 29 May 2016 no notice period applies.
If you withdraw your Term Deposit prior to maturity, we will reduce the fixed interest rate by the Early Withdrawal Interest Adjustment. 
This means that you will earn less interest and may even be required to repay interest already paid to you by way of deduction to the 
account balance.

  I/We wish to withdraw my/our Term Deposit plus any accrued interest, allowing for any Early Withdrawal Interest Adjustment and the 
required 31 day notice period (if applicable), and have it paid to my/our nominated account prior to maturity.

Once we receive your signed instructions, we'll close your Term Deposit for term deposits opened or reinvested prior to 29 May 2016. Otherwise 
we’ll close your Term Deposit 31 days after we receive your signed instructions.



ME Bank – a division of Bank of Queensland Limited ABN 32 009 656 740 AFSL and Australian Credit Licence Number 244616. DP0010.v17/202203/215680 3

Section 5 – declaration.
1. I/We request and consent to the changes being made to my/our Term Deposit as detailed in this form.
2. If I/we have specified an account with an external financial institution as my/our nominated account in section 3, I/we authorise Members 

Equity Bank Limited (User I.D. 185871), through the Bulk Electronic Clearing System, to arrange for funds to be debited from this nominated 
account and credited to my/our Term Deposit in accordance with my/our future instructions. I/We acknowledge that the above direct debit 
arrangement is governed by the terms of the Direct Debit Request Service Agreement contained in the Terms and Conditions for my/our 
Term Deposit.

3. I/We agree to advise ME within 60 days of any change in circumstances that affects my/our tax residency status declared in this application.
Account holder 1  Print name Signature 

Date

  D  D   M  M   Y  Y

Account holder 2  Print name Signature 
Date

  D  D   M  M   Y  Y
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