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Part A-generalterms
and conditions.

Purpose of this booklet.

Thisbooklet containsthetermsand
conditionsand general information for
the ME Term Deposit. When you openan
account with us,your agreement with us
in relationtoyouraccountincludes:

1
11
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yourapplication;

the Confirmation Letter we send

you when we open your account and
when your term deposit is reinvested
foranewterm;

thisbooklet;

our Electronic Access Terms and
Conditions;and

Your Deposit Accounts Fees and
Chargesguide.

We recormmend that you read this booklet
carefullyand keep it for future reference.

Ifyou have any questions, or would like more
information about your account, please call
uson1315 63 or visit us at mebank.com.au

The relevant provisions of the Banking Code
of Practice apply toyouraccount. A copy of
that Code is available on our welbsite, or you
can call usand we will send you a hard copy
for free. Information about the current fees,

chargesandinterestrate(s) thatapply to

youraccount,atanytime,isavailable from

usonrequest.
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Meaning of words used.

Definitions
In these terms and conditions, unless
the context requires otherwise:

account means your ME Term Deposit;

business day means a week day except
apublic holidayin Melbourne;

Direct Debit Request means any direct
debit requestyou have providedtousina
form acceptable to usand whichissubjectto
thetermsof our Direct Debit Request Service
Agreementset outin Part Bofthis booklet,
authorising usonyour instructionstodraw
onyour nominatedaccount;

Electronic Access Terms and Conditions
means the ME Electronic Access Termsand
Conditions that apply to your use of internet
banking,and operatorassisted banking;

Early Withdrawal Interest Adjustment

isthe interest adjustment specified in our
Deposit Accounts Fees and Charges guide;

in credit meanswhen anyaccountyou hold
with usis not in debit (see definition below);

in debit meanswhen any accountyou hold
with usisoverdrawn (e.g. if you withdraw
ortransferanamountthatis greaterthan
youraccount balance from youraccount) or
otherwise in debit (e.g. ifitis aloan account);

Interest Rate meansthefixed interest rate
thatappliestoyouraccount until maturity;,

internet banking meansourinternet
banking service described in the Electronic
Access Termsand Conditions;

nominated account means the account
you have nominated as your nominated
accountincluding in your application form
orina Direct Debit Request;

operator assisted banking meansour
operator assisted banking service described
inthe Electronic Access Termsand
Conditions;
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this agreement includesyour application,
the confirmation letter we send youwhen
we openyouraccountandwhenyourterm
depositis reinvested fora new term, this
booklet, the Electronic Access Termsand
Conditionsand our Deposit Accounts Fees
and Chargesguide;

we, us, our and ME means ME Bank -

a division of Bank of Queensland Limited
ABN 32 009 656 740 AFSL and Australian
Credit Licence Number 244616;and

you and your meansthe person or persons
inwhose nametheaccountisheldand
includesyour successorsand assigns.
Interpreting this agreement

When interpreting this agreement:

» headingsare only for convenience
and do not affect interpretation;

« awordorexpression indicating the
singularindicatesthe plural,andthe
otherwayaround;

« examplesare descriptive onlyand are
not exhaustive;

« thewords'‘includes’and‘including’are
notwords of limitation;and

« areferencetoanydocumentthatis part
ofthisagreementincludesareference
toallamendments, supplementsand
replacementsofthatdocument.

Opening an account.
How to openan account

From 1 December 2025, we will no longer
accept new Term Deposit applications
from new and existing customers.

Toopenyouraccount you must give us:
« acompleted application, including:
« acompleted Direct Debit Request;

+ details of the term you have selected,
and

« theamount of your opening deposit
(see clause 3.6 for minimum deposit);
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« theopening deposit (seeclause 3.6
for minimum deposit):

« byauthorising adirect debit; or

« otherwise byarrangingforadirect
credit (ifavailable) using the detailswe
provide toyou forthe amount of your
opening deposit;and

« anyotherdocumentsorinformationwe
askfor.

You are not required by law to provide your
Tax File Number to us if you do not wish to
do so. However, if you (or your joint account
holder) do not provide us with your Tax
File Number or details ofany applicable
exemption, we will be obliged to deduct tax
frominterest earned onyouraccountatthe
highest marginal rate plus the Medicare levy.

Ifyou, oryourjointaccount holder,

area non-resident (or becomea non-

resident) for tax purposes, then you (or your

jointaccount holder,whoever isthe non-

resident) are required to provide us with your

(oryour jointaccount holder's) country of

residence for tax purposes. If this information

isnot providedto us, we will be obliged to

deduct taxfrom interest earned on your

accountatthe highest marginal rate plus

the Medicare levy.

If we accept your application, we will:

» notify you of ouracceptance;and

« credittheamountyou specify onthe day
we opentheaccount,inthecaseofthe
opening deposit being made by direct
debit;or

« credittheamountyou specify onthe day
thatwereceivethefunds,inthecase
ofthe opening deposit being made by
directcredit.

Funds must be received by ME within



35

36

37

38

39

three business days of your application.
Otherwise, a different Interest Rate may
applytoyouraccount.

Eligibility
Toopen anaccount you must be:
o atleastl4yearsold;

e anAustraliancitizen,an Australian
permanent resident oran Australian
resident for taxation purposes withan
Australian residential address; and

« anindividualopeningandusingan
accountinyour personal capacity and for
personal use (you cannotopenor usean
account for business or trustee purposes).

You must:

o deposita minimum of $5,000 as your
opening deposit;and

e maintain a minimum account balance of
$5,000 at all times.

You may open a joint account together with
oneother jointaccount holder. Pursuant
toclause 4,such anaccountisan ‘eitherto
operate’account.

Nominated account

Toopenand useyouraccount,you must
nominate an account withan Australian
financial institution (including us). Your
nominated account must be inyour name
or,whereyouraccountis held jointly,inthe
name of the joint account holders. You may
only have one nominated account linked to
youraccountatanyonetime.

Your nominated account is the account:

« frommwhichwe willtransfer money, if you
instruct us to make a deposittoyourterm
depositaccount;and



« to which we will transfer money,
if instructed to withdraw money
from your term deposit account.

310 You maychangeyour nominated account
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or details of your nominated account by
contacting ME and notifying us of the

changes and, where necessary, giving ME
anew Direct Debit Request oragreeingto
update the existing Direct Debit Request
with the new nominated account details.

Forachangeto be effective, you must give
usat least two business days’ prior notice.
Your new nominated account or requested
changes will not take effect until verified by us.

Electronic Access Terms and Conditions
Please note that these termsand conditions
do not contain all oftheterms and conditions
ofyouraccount. The Electronic Access Terms
and Conditions set out the requirements for
your use of the servicesthat are available on
your account using internet banking and
operator assisted banking.

You will need to be registered before using
internet banking (see the Electronic Access
Terms and Condlitions for details). However,
if you are an existing customerand have
already registered to use the services that are
available on your account, you will not need
tore-register before using those services.

If there is any inconsistency between

a provision of this booklet and a provision of
the Electronic Access Terms and Conditions,
the provision of the Electronic Access Terms
and Conditionswill prevail.

Jointaccounts.

Liability is individual and joint

Ifyou have a joint accountwe mayacton
theinstructions ofany onejointaccount
holder (unless either joint account holder

asksustochangetheauthoritysothat
both havetogive future instructions).
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We may, acting reasonably, make other
exceptionstoclause 4.1and require both
account holders to authorise an instruction.

Ifyou have ajointaccount,you are both
individually and jointly liable with your other
jointaccount holder for any amount owing
tousinrelationtoyouraccount. Thismeans
thatwe canaskyou (oryourjointaccount
holder) for the whole of theamount owing
tous.

Subjecttoclause 4.5, if you and your joint
accountholder, ifrelevant, hold another
accountwith usandthataccountis
overdrawn and in debit, at the maturity of
atermorthetimeofanearlywithdrawal
requested byyou, we may transfer money
from your account to repay the overdrawn
debit balance. We do not need to notify you
before we dothis. If we do not notifyyou
before we do so, we will promptly tellyou
afterwe have doneso.

Ifthe otheraccount relatestoanyamount
owing underaloanthatisregulated by the
National Credit Code, we may not combine
your account with the other account:

« whilewe are actively considering the
account holder'sfinancial situation under
either paragraph 167 of the Banking Code
of Practice or under the hardship
provisions of the National Credit Code; or

« while the account holder is complying
with an arrangement they have made
with us after we have considered their
financial situation;or

» ifdoingsobreachesthe Code of
Operation: Recovery of Debtsfrom
Department of Human Services Income
Support Payments or Department of
Veterans' Affairs Payments.
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Death of a joint account holder
If one jointaccount holder dies;

« wetreatthebalanceoftheaccountas
owned by the other living account holder
andthey may continue to operateonthe
account;and

« wemayclosetheaccountnolaterthan
the maturity date, dependingonthe
surviving account holder's instructions.

Ifthe nominatedaccountisinthename
(including joint names) of the deceased
account holder,we willrequirea new Change
of Term Deposit Details form, setting outa new
nominated accountinthesurvivingaccount
holder'ssole name or evidence that satisfies us,
acting reasonably, that the surviving account
holder has also become the sole account
holder of the nominated account beforewe
cantransfer fundsfrom theaccount.

Transacting on your account.

Maturity (From 28 July 2025, we only
offer reinvestment terms of 6 months
or less)

(From 31 October 2025, we only offer
reinvestment with interest paid at
maturity)

Subjecttoclause 4.4and13.2, atthe maturity
ofaterm,wewill:

« repay all of your term deposit
by transferring funds to your nominated
account; or

« reinvestyourterm deposit foranew
available term without additional funds,

in accordance with your maturity
instructions.

Clause13.2 describeswhat happensin
relation to your term deposit if access to your
account is blocked at the maturity ofaterm.
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Maturity instructions can be provided when
applying for yourterm deposit. We will write
toyou approximately ten business days prior
tothe maturity of your term deposit to obtain
your maturity instructions.

Subject to clause 53A below, If you do not
provide maturity instructions at least two
business days prior to the maturity of your
term deposit, we will reinvest your term
depositonthe maturity date:

« foranewtermofthesamelengthas
thetermthat hasended;

« attheinterestrateapplicableonthe
maturity date for a deposit of that
term and amount with the same
interest payment frequency; and

« otherwiseonthesametermsand
conditionsasamended by usin
accordancewiththisagreement.

These details will be confirmedinthe
Confirmation Letter we send you once

your term deposit matures and is reinvested.
Theinterest rate on reinvestment may be
higher or lowerthanyour current rate.

From 28 July 2025, If you have an
account with a term greater than 6
months:

« if no maturity instructions are
received at least two business days
prior to the maturity date, the
account will be closed and the
funds transferred to your
nominated account.

« If maturity instructions are
provided you may only reinvest
your term deposit with a term of 6
months or less.

From 31 October 2025, if you are not 14
years old on the maturity date your
account will be closed and the funds
transferred to your nominated
account.

if you have an account with a
monthly interest payment option:



« if no maturity instructions are
received at least two business days
prior to the maturity date, the
account will be closed and the
funds transferred to your
nominated account.

« If maturity instructions are
provided you may only reinvest
with interest paid at maturity

54 Yourtermdepositwillmatureonthe day
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specified inthe confirmation letter givento
you atthecommencementoftheterm
even ifthatdayisnotabusiness day.

You canchangeyourinstructionsasto
whether at maturity all or part of your term
deposit automatically reinvestsfora new
termorallor part ofyourterm depositis
withdrawn to your nominated account by
contacting us.

Forachangeto be effective, you must give

us at least two business days' prior notice.

Ifyour fundsare reinvested at maturity
thiscreatesanewaccountandisnotan
extension of your previous term deposit
account. This newaccountis governed by
these terms and conditions(as amended by
us in accordance with this agreement), and
the applicable Interest Rate is the rate that
applies to ME Term Deposits on the date of
reinvestment.

T
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Other conditions of transacting

Once you have opened your account under
clause 3.1,you mayonly makea further
deposit at maturity under clause5.1.

If,in accordance with thisagreement, you
withdraw money we willgenerally transfer
the fundstoyour nominated account bythe
next business day. If your nominated account
iswith another financial institution, you
may experience additional delay before the
amount becomes available toyou.

Interest does not accrue between the
time we pay funds out of the account
and the time the funds are credited to
the nominatedaccount.

We will only accept deposits and
withdrawals made in Australian dollars.

You cannot make deposits in cash.

If we are required to do anything (including
processing any transaction) on a day that is
not a business day, we may do it on the next
business day.

Account must not be in debit.

You must ensure that youraccountisin
creditatalltimesand does not becomein
debit. Ifyouraccount doesgointo debit at
anytime, you mustimmediately pay usthe
amount necessary to bring your account
backin credit.

Ifyouraccountisindebitatanytime,

we may transferan amount fromyour
nominated account oranother account
whichyou orany other jointaccount holder
holdswith usas necessaryto bring your
accountincredit. Ifany otheraccountyou
hold with usisin debit (whether or not this
accountisajointaccount), we may transfer
money from youraccount as necessary to
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bring that accountin credit. We are not liable
forany lossyou may sufferasa result.

Fees and charges.

Our fees and charges

Any bankfeesthatare payableonthis
accountare specified in our Deposit
Accounts Feesand Chargesguide currentas
atthedate we openyouraccountandonthe
dateyouraccountis reinvested (ifapplicable).
A copy of our current Deposit Accounts
Feesand Charges guideis provided toyou
when you open your account. The Deposit
Accounts Fees and Charges guide is available
atanytime by calling usorvisiting usat
mebank.com.au

Government charges or duties

Any government fees or charges

(e.g.any duties for account activity) will be
deducted fromyouraccountorinterest
earned onyouraccount.

At the date of these terms and conditions
there are no government fees or charges
associated with youraccount.
However, the governmentinthestateor
territory inwhich you live may introduce
chargesin the future. You can obtain details
of current government charges (ifany) by
calling us.

Interest.

Interest rates
Our interest rates may vary according to:

o theterm,theamountandtheinterest
payment frequency of your term deposit.

Thelnterest Rateisfixed fortheterm
you select untilthe maturity ofthat term.
Indicative interest rates for the account are
available by:

« visiting us at mebank.com.au; or
o calling us.

13
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Please note that any Interest Rate quoted by
usunder clause 81isindicative only. Subject
toclause 3.4,theactual Interest Ratethat
appliestoyouraccountwillbesetonthe
day we receive your properly completed
application,togetherwithanyrelevant
documentation we reasonably askyouto
provide,and providedtoyou. The Interest
Rateis based onyourterm,theamountand
theinterest payment frequency of yourterm
deposit. The Interest Rateisincluded inthe
confirmation we send you once we open
youraccount.

Calculating and crediting interest
Interest starts on the day youraccountis
opened under clause 3and is calculated
daily by applying the Interest Rateto the
closing balance of your accountonthat
day as follows:

Daily closing balance x Interest Rate
(asapercentage perannum)

365

Ifyour term depositis for less than 12 months
you can select a monthly interest payment
(no longer available from 31 October 2025
frequency on selected terms. We will credit
interest atthe selected interest payment

frequency and at the maturity of the term.

Ifthe account s for aterm of more than

12 monthsyou canselecta monthly oryearly
interest payment frequency. We will credit
interest atthe selected interest payment
frequency and at the maturity of the term.
8.6Interest iscredited toyour nominated
account. Where your nominated account is
with another financial institution, interest wiill
not be paid to that financial institution until
the next business day. You may experience
additional delay before the amount
becomesavailabletoyou.
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Allamountscredited toyouraccountare
included in the closing balance of your
account and earn interest, whether or not
these amounts have been cleared by us.

If a deposit to your account is subsequently
dishonoured, anyinterest earned onthe
dishonoured deposit will be reversed. Ifthe
dishonoured deposit was the only deposit to
your account, your account may be closed
underclause12.6.

Statements.

We will issue you with account statements if
and when required by law and the Banking
Code of Practice. If we are not required to
provide you with account statements by law
or the Banking Code of Practice, transactions
will be confirmed in writing or by another
manner allowed by law.

Changestoterms
and conditions.

Notice

We may change any ofthesetermsand
conditionsinthe ways described inthis
clause by giving notice toyou. In particular,
we may:

« varythemethod of calculating interest;
« varythefrequency of crediting interest;

« increaseafeeorchargetorecoverour
cost of providing any additional service or
functionality which you choose to use or
to recover additional costs imposed upon
us; or

« makeany otherchange we seefit.

However, any changes we makethatincrease
thefeesandcharges payable by youor
otherwise decrease the overall returntoyou
inrespect of yourterm deposit will not take
effectin relation to your term deposit until your
term deposit next maturesand isreinvested
afterwe giveyou notice ofthechange.

15
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We willgive you at least 30 days' prior notice
ofany changethatis unfavourabletoyou,
unlessit'sachangeto,orintroduction of,a
governmentchargethatyou pay directly,
or indirectly, in relation to your account. We
may notify you ofany otherchangeonor
before the day on whichthechangetakes
effect. You agree that we may give you notice
by writing toyou, advertising in a national
newspaper or giving you or publishing notice
inanother mannerallowed by lawandany
applicable code of practice. If we believe a
change may increase your obligationsor
reduce your entitlements, as part of the
change, we may choose toallowyou a period
oftimetocloseyouraccountwithoutthe
application of any Early Withdrawal Interest
Adjustment.

Forjointaccounts, we willsend notice toall
Account holders.

Change of name or address

You must tell us promptly if you change your
name or address. If you change your address
andyou do nottell us, we will still give you
notice by writing toyour previous address.

Ifyou change your name,you mustalso
changethe name ofyour nominated

accounttoyour new nameandtell usthe
details of your new nominated account.

Resolving disputes.

Ifyou believe an error or unauthorised
transaction has been made onyouraccount,
or are dissatisfied with our products, services
or staff, please contact us immediately. We'll
acknowledge your complaint promptly. We
may ask you to putitinwriting to:

ME Customer Relations Manager

« bymail: ME, Reply Paid 1345, Melbourne
VIC 8060; or

« bysecureemail viainternet banking.
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We'll provide you with a written response
within 30 days of receiving your complaint,
exceptwhere:

«  bytheendofthefifth business day after
receiving it we've resolved it to your
satisfaction (unlessyou request a written
response) or, if we can take nofurther
actiontoreasonably address it, we've
given you an explanation and/or apology;
or

» there's noreasonable opportunity
for us to provide the response within
30 days because resolution of your
complaintis particularly complexand/
or circumstances beyond our control are
causing complaint management delays
—but we'll then notify you within 30 days
aboutthereasonsforthedelay and of
your righttocomplain tothe Australian
Financial Complaints Authority (AFCA).

Ourwritten response toa complaint will
inform you of the outcome of your complaint
and ofyourrighttotakeitto AFCA.

Early withdrawal and closing
your account.

Early withdrawal

You canonly withdraw all of the funds from
youraccounttoyour nominatedaccount
prior tothe maturity date by giving us 31days
prior notice. If you have a need inthefuture
toimmediately withdraw funds from your
term deposit other deposit products may be
more suitable foryou.

You can make an early withdrawal request
by contacting us. Please note that partial
withdrawals are not permitted. Your request
will be processed upon receipt for accounts
opened priorto 29 May 2016.

Foraccounts opened on or after 29 May 2016:

« wewilltransfer funds to your nominated
account3ldaysafterwereceive

17
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your request,

« ifyourrequestisreceived lessthan3ldays
priortothe maturity date of yourterm
deposit we will transfer funds on your
maturity date,

» ifyouaresuffering hardship (including
inthe circumstances described in clause
4.6) please contact us or provide details
and we may allow withdrawal of funds
onshorternotice.

Subjecttoclause12.4, if youwithdraw your
term deposit prior to the maturity date,
we will calculateanadjustmenttothe
interest by applying the Early Withdrawal
Interest Adjustment toyouraccount.

The interest you earn on your account

is reduced by the amount we calculate.
Depending upon the amount of interest
already paid toyou,you may be required to
repay some of that interest. The adjustment
will be made by a deductiontoany unpaid
interest otherwise due toyou or, ifthatis
not sufficient to cover the adjustment,

by a deduction from the amount of your
deposit. The balance will be transferred to
yournominated account.

No Early Withdrawal Interest Adjustment
will be applied if you contact ustowithdraw
fundswithin seven days after reinvesting
yourterm deposit underclause 5.3.

Closing your account

We wiill close your account if you withdraw
all of your cleared funds from your account
inaccordancewithclause121or12.2.

We may close your account without notice if:

« wearerequiredtodosobylaworin
ordertocomplywith our legal or other
regulatory obligations;

« youdon't provide uswith informationwe
reasonably require to verify your identity
or the source ofany funds deposited into
the account or to otherwise comply with
our legal obligations;



« youdon't provide uswith accurateand
up todate Foreign Tax Residency Status
information;

« youarenolongeran Australian resident;
« Wereasonably believe that:

« doingsoisnecessaryto preventlossto
you or us;

« youraccountis being usedinamanner
that mayresultinlosstoyou or us;

« thereisfraudulent activity occurring in
relationtoyouraccount;

« youraccountisbeingoperatedin
breach ofthese termsand conditions
inawaythatincreasesrisktoyouor us;

« youruseoftheaccountoractivities
you undertake in connection with the
accountareat highrisk ofinvolving
fraudulent or other unlawful behaviour
or lossto usorother persons (for
example, activitiesthat areat high risk
of beinginvolved inscams);

« you provided uswith false or
misleading information when you
opened your account which materially
increases the risks we are exposed to in
relation to you oryour account and we
would not have opened your account
hadthe correctinformation been
providedto us;or

« youraccountis being usedtodefame,
harass orthreaten any person,or
to promote orencourage physical
or mental harm ofany person orto
promote violence against any person
(including inthe use of the payment
descriptions and/or references); or

« afteryourterm deposit has matured, we
are unabletocontactyou.

If we have not given you prior notice of our
intention close your account, we will notify
YOU as soon as possible after unless doing so
isinconsistent with our legal obligations.

19
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We may also decide nottoallow yourterm
deposit to reinvest and close your account at
any maturity date without reason by giving
you at least 31 days' prior written notice.

Before your account is closed, you must

pay any amount you owe us (including

any unauthorised overdrawn amount).

You remain liable foralltransactions or
government charges made before oratthe
time of closing youraccount.Onthe date
your account is closed, we will pay you any
credit balance of the account plusinterest by
transferring thatamount to your nominated
account. If we close your account other than
at maturity at your request, we will reduce
theinterest onyouraccountinaccordance
with clause12.3.

1210 You can find out the amount that would be
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credited to your nominated account if your
account was closed by contacting us.

Blocking your account.

We may block access to youraccount
without noticeif:

« wearerequiredtodosobylaworin
ordertocomplywith our legal or other
regulatory obligations;

« youdon't provide uswith informationwe
reasonably require to verify your identity
or the source ofany funds deposited into
the account or to otherwise comply with
our legal obligations;

« youdon't provide uswith accurate and
uptodate Foreign Tax Residency Status
information;

« youarenolongeran Australian resident;
« we reasonably believe that:

« doingsoisnecessaryto preventlossto
you or us;

« youraccountisbeing usedinamanner
that mayresultinlosstoyouorus;



« thereisfraudulent activity occurringin
relationtoyouraccount;

« youraccountisbeingoperatedin
breach ofthese termsand conditions
inawaythatincreasesrisktoyouor us;

« youruseoftheaccountoractivities
you undertake inconnection with the
accountareat highrisk ofinvolving
fraudulent or other unlawful behaviour
orlossto us or other persons (for
example, activitiesthat areat high risk
of being involved in scams);

» you provided uswith false or
misleading information when you
opened your account which materially
increases the risks we are exposed to in
relation to you or your accountand we
would not have opened your account
hadthe correctinformation been
providedto us;or

« youraccountis being used todefame,
harassorthreatenany person,or
to promote orencourage physical
or mental harm ofany person orto
promote violence against any person
(including inthe use of the payment
descriptions and/or references);

you have a joint account and we become
aware thatyou and your jointaccount
holderareindispute;

iftheaccountisajointaccountand either
jointaccount holder asks usto change
the account authority sothat you all have
toapprove any future withdrawals; or

we become aware that the sole account
holder hasdied.

21
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holder, ifyou have ajoint account) will not
be able to make any withdrawals from your
accountandany maturity instructions you
give or havegiventoustorepayany part
ofyourterm deposit to your nominated
account at maturity will be suspended. lIf
access to your account is blocked at maturity,
inadditionto being ableto give us maturity
instructionsto reinvest part orall of your
term deposit asset out in clause 5.1, you may
instruct us to transfer some or all of your term
deposit to another account you have or open
with us in the same name that has also been
orwill also be blocked or restricted.

We will continue to pay interest on the credit
balance inyouraccountwhileaccesstoitis
blocked and, unlessyou have provided us
with maturity instructionsto reinvest your
term deposit for adifferent term or transfer
fundstoanother blocked account with us
(seeabove), it will continue to be reinvested
assetoutinclause 5.3 at maturity. Ifyou
instruct ustotransfer some orall of yourterm
deposit to another account with us, whether
interestis payableand, ifso,the applicable
interest rate will be determined by the terms
and conditionsthat apply tothataccount.

We wiill only unblock access to your account
orany account to which your term deposit
has been transferred as set out above, as
relevant, when we are satisfied (acting
reasonably) that:

« Weare permittedtodosobylaw,

« we havereceived authorisation todoso
from all of you inaform acceptableto us;
and

« thecircumstancessetoutinclausel13
no longer apply or have otherwise been
appropriately addressed.
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We wiillact reasonably when blocking access
toyouraccount. Wewilltell you if we block
accesstoyouraccountand, where possible,
we willtellyou what you need todoforusto
removethe block.

Unclaimed moneys.

Ifwhenyouraccountisclosed by usin
accordancewith clausesi12.5,12.6 or12.7and
we are unableto paythe balancetoyour
nominated account in accordance with your
instructions or clause 12.8, we may pay the
credit balance of your account plus interest
toanon-interest bearing account with us.
Subjecttoclause14.2, we will pay the credit
balance of your account toyou subjectto
receiving proofreasonablyacceptabletous
thatyou areentitledtothefunds.

If, after the relevant period prescribed by law
(currently, 7 years) from the date we closed
youraccount under clause14.1you have not
claimed your money, then:

«  wewillpaythefundstotherelevant
government agency as unclaimed
moneys ifthefundsare equaltoor more
thanany minimum amount prescribed
by law; or

o the funds will become our property if
the funds are less than any minimum
amount prescribed by law.

Additional requirements.

If we reasonably believe it is necessary to
enable ustocomplywith any law, regulatory
requirementor internal compliance program
thatwe are legally required to have:

« you must provide uswithany
information or assistance we request;

« we maydiscloseyourinformationto
third parties, including government
or regulatory bodies, law enforcement
bodies and other financial institutions;
and

23
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we may block access to your account
ordelayorblockatransactiontoor
from your account.



Part B-direct debit request
service agreement.

We suggest you read thisagreement
carefullyand retain it for your records.

1 Meaning of words used.

In this agreement, unless the context
requires otherwise:

agreement or this agreement means this
Direct Debit Request Service Agreement
between you and us including any
amendments;

business day means a weekday except
a national public holiday or a public
holiday in Victoria;

DDR means a Direct Debit Request
completed in accordance with your
Account Terms and Conditions;

drawing means the amount debited from
your nominated account pursuanttoa
DDR and this agreement;

drawing arrangement means your
specific instructions set out in, or given
to usin accordance with, a DDR as they
relate to

a drawing and your nominated account;

ME and ME Bank account means the
ME account specified by you in the DDR
towhich amounts are to be credited;

nominated account means the account
that is nominated by you in the DDR from
which amounts are to be debited;

the financial institution means the
financial institution (including us) at
which your nominated account is held;
us, we, our and ME means ME Bank -

a division of Bank of Queensland Limited
ABN 32 009 656 740;

25
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you and your means the person or
persons who completed

the DDR; and

your Account Terms and Conditions means
theterms and conditionsthat apply tothe
ME account.

Debiting your nominated
account.

By completing a DDR you authorise us to
arrange for funds to be debited from your
nominated account asfollows:

e any amounts we are instructed to draw in
accordance with your Account Terms and
Conditions;and/or

« anyamountsowing in relation to your
ME accountwhichwe areentitledto
draw underyour Account Termsand
Conditions.

Ifadrawingisduetobe madeonaday
thatis not a business day, we may direct the
financial institution to debit your nominated
accountthefollowing businessday. Ifyou
are uncertain astowhenthe drawing will
be processed, please contact the financial
institution.

Ifadrawing arrangement is returned unpaid
by thefinancialinstitution you:

« mustarrangeforthedrawing
arrangementto be made by another
method or arrange for sufficient clear
funds to be in your nominated account
by anagreedtime sowe can process
thedrawing;

« maybecharged afee and/orinterest
by the financial institution;and

« maybechargedafeebyus.

We reserve the right to cancel your drawing
arrangements if three or more drawings are
returned unpaid.
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We will not disclose any details of your
DDRunless:

« thedisclosureto afinancial institution
isnecessarytoenableustoact
in accordance with your drawing
arrangementsorto investigate

adisputedtransaction;

« Wearerequired or permitted to make
thedisclosure by law;

« you consent to the disclosure; or

« ourfinancialinstitution requiresthe
disclosure
inconnectionwithaclaimonitrelating
to a claimed incorrect or wrongful debit.

Changes to this agreement.

We may change any details of this
agreementor ofa DDR by giving you written
notice or by advertisement in the national
media inyour state or territory. If we believe
the changeis unfavourable to you, we will
giveyou at least 30 days notice; otherwise
we will give you notice as soon as

reasonably possible.

Yourrights.

You may ask ustoalter or defer yourdrawing
arrangements, stop anindividual drawing or
cancel thisagreement by providing us with
at least one business day's written notice by:

«  mailingitto:

ME Account Origination

GPO Box 1345

Melbourne VIC 300T1;
« faxingitto (03)9708 4799 or
« callinguson131563.
You canalso ask the financial institution to
stop an individual drawing or cancel this
agreement.
Ifyou considerthatadrawing has been
initiated incorrectly,you should callusand
confirmthis by notice in writing to us assoon

as possible. You mayalsodirect any claimsto
the financial institution.

27
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Ifwe conclude asa result of our investigations
thatyour nominated account:

has been incorrectly debited, we will
arrange for the financial institution
toadjust your nominated account
(including interest and charges)
accordingly;or

has not been incorrectly debited,
we will provide you with reasons
andany evidence for thisfinding.

Yourobligations.
It is your responsibility to:

ensure that your nominated account
can accept direct debits (direct debiting
may not be available on all accounts).
Ifyou are uncertain,check with the
financial institution before completing
the DDR;

have sufficient clear fundsinyour
nominated account bytheduedate
toenable drawings to be made;ensure
thatthe detailsyou give us ofyour
nominated account are correct by
checkingthem againstarecent
statement. Ifyou are uncertain, check
with the financial institution before
completingthe DDR,;

ensurethatthe authority giventous
todraw on your nominated account is
consistent with the account authority or
signing instructions held by your financial
institution forthataccount;

tell usifthe details of the nominated
accountchangeinanyway;and

checkyourstatementtoverify that the
amounts debited from your nominated
accountarecorrect.
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Your privacy isimportant to us. We observe
the Australian Privacy Principlesandthe
Privacy Act1988 (Cth).

Regardless of when or how the information
is collected, your personal information may
be shared between,and used by usand our
subsidiaries and associated companies for
the purpose of assessing your application,
establishing and administering your account,
and for related purposes including:

« verifying your identity;,
« consideration ofany otherapplication

made by you to ME for financial products
orservices;

« customerrelationsincluding
management of our relationship with
you and market or customer satisfaction
research and product development.
Ifyou are a member of or have a product
with any of our related companiesor
any alliance partner (including a third
party that we have arrangementswith),
we may also use your information for
the purpose of providing benefits toyou
ortoobtainaggregate information for
statistical or research purposes;

« compliancewith legislative and
regulatory requirements (including
without limitation the Anti-Money
Laundering and Counter-Terrorism
Financing Act 2006 (Cth),the Income
TaxAssessment Act 1936 (Cth)and the
Taxation Administration Act 1953 (Cth))
and payment systems requirements;

» ourinternal operations including record
keeping, risk management, auditing
purposes, training, file reviews and
portfolioanalysis;

» information technology systems
developmentandtesting;

29
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« arrangements with other organisations to
provide services in relation to our products
andservices (forexample, we may
arrange for mailing housesto distribute
statementsto customers);

+ toinvestigate, resolveand prevent
complaints;

« conducting fraud assessments;

« reporting and data analytics, including
for regulatory, management, statistical
orresearch purposes;and

«  marketing.

We may also disclose your personal
information for those purposestothe
following organisations:

« ourrelated bodies corporate, insurers,
service providers (for example, mailing
houses and IT service providers)and
alliance partners;

« ouragents,contractorsand external
advisers (for example, our lawyersand
auditors);

« anypersonactingonyour behalf,
including your legal and financial advisers;

« governmentand other regulatory bodies,
law enforcement bodies and courts;

« external dispute resolution bodies (for
example, FOS Australia);

e payment system operators;and
« otherfinancial institutions.

We may use information we receive from
our related companies and alliance partners,
toassist our staffin betteridentifying the
productsand servicesthat may be relevant
toyou andfor marketing and administrative
purposes.

We may disclose your personal information
toourthird party service providersforthem
to help us provide banking and related
services toyou. Ourthird party service
providers may store or access your personal
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information overseas. These countriesare
listed in our Privacy and Credit Reporting
Policy, which may changefromtimetotime.
Personalinformationwe are requiredto
disclose tothe Australian Taxation Office
may be exchanged with taxauthorities
inother countries pursuantto
intergovernmentalagreementsto
exchange financial account information.

Regardless of when or how the information
is collected, if we obtain your consent we
may also disclose the following personal
information to any related company
oralliance partner which we have
arrangements with for them to contact you
about other products or servicesthat you
may be interested in.The types of information
we may disclosetothem are:

« your nameand contact details;

« anymembership numbergiven
toyou by thatalliance partner;and

« thetypesofproductsorservices
you obtain from us.

ME may use your personal information
tokeepyou uptodatewith other ME
productsand servicesorthose of our
related companies and alliance partners.
Ifyou do notwantustodothis, please
contact us.You do not need to contact us

if you have previously informed us that you
do not wish to receive information on other
productsandservices.

ME's Privacy and Credit Reporting Policy

containsinformation about how you:

« Can request us to provide you access
to any personal information we hold
aboutyou;

» can seek correction of personal
information we hold about you;

« may complain about a breach of an
Australian Privacy Principle and how
we will deal with such acomplaint.
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The Privacy and Credit Reporting Policy is
available at mebank.com.au or on request.
We may make changestoour Privacyand
Credit Reporting Policy fromtimetotime
forany reason. We do this by updating the
Privacy and Credit Reporting Policy and
recommend thatyoureviewiton
aregular basis.

You may request that we provide you with
access to your personal information held by
usinrelationtoyouraccount by contacting
ME's Privacy Officer by:

«  phoning131563 during normal
business hours;
« emailing privacy@mebank.com.au; or
« writing tothe ME Privacy Officer,
GPO Box 1345,
Melbourne VIC 3001


mailto:privacy@mebank.com.au
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ME Bank - a division of
Bank of Queensland Limited
ABN 32 009 656 740
AFSL and Australian Credit
Licence Number 244616
DP0003.:22/202512/215376

Holaaaaaa!
mebank.com.au
131563
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